
14-day Self-Isolation Assistance  
In keeping with current federal Covid-19 regulations in Canada, all King’s students arriving from outside 
Canada will be required to self-isolate for 14 days upon entry to Canada. Canada Self-Isolation Information  
 
Students in Residence Housing  

Your 14-day self-isolation must be completed prior to your arrival on campus. We have two services helping 
King’s students with self-isolation service. 
 
Maple Assist is providing a self-isolation service for King’s students that includes transportation to London 
form Toronto Pearson Airport, accommodations, an optional meal package, regular check-ins and assistance. 
For more information about this service, go to https://www.mapleassist.com/kings-university/. Once your 14-
day self-isolation is complete, Maple Assist will arrange for transportation to campus for you. 
 
Residence Marriott Inn is also providing King’s students accommodation, an optional meal package, regular 

check-ins and assistance. For more information about this service, please visit 
https://www.marriott.com/event-reservations/reservation-
link.mi?id=1620746645061&key=CORP&app=resvlink 
 
Students can also book their own transportation from their government-mandated stay to their quarantine 
location with Robert Q and King’s will cover 50% of the cost. For more information, visit 
https://iesc.uwo.ca/internationalarrival2020/transportation_from_the_airport.html 
 
King’s will subsidize $500 of the Maple Assist or Residence Marriott Inn service fee (equivalent to 14 days 

residence room costs). Please register for this service a minimum of two weeks prior to your anticipated arrival 
date.  
 
You must register for a residence move-in time prior to your arrival on campus. The Residence and Campus 
Life Office will email information about booking residence move in times.  
Residence students who chose to make their own self-isolation arrangements must notify the Residence and 
Campus Life Office of this intention, complete a 14-Day Self-Isolation Plan form and provide verification of 
their arrival in Canada date. Please contact Residence@kings.uwo.ca if you plan to arrange your own self-
isolation.  

 
Students in Off-Campus Housing  
You may be able to complete your self-isolation in your off-campus housing location. Please carefully review 
the expectations for self-isolation Canada Self-Isolation Information.  
Maple Assist (https://www.mapleassist.com/kings-university/) and Residence Marriott Inn 
(https://www.marriott.com/event-reservations/reservation-
link.mi?id=1620746645061&key=CORP&app=resvlink ) can also provide self-isolation services for you. Please 
note, King’s will not be providing a subsidy for students living off-campus.  
 
We encourage you to monitor immigration and entry to Canada information to ensure you have the most up to 

date information as you make plans. For eligibility requirements for coming into Canada during the COVID-19 
pandemic see: https://www.canada.ca/en/immigration-refugees- citizenship/services/coronavirus-
covid19/apply-visit-work-student.html#before-travel To view more information about immigration during the 
COVID-19 pandemic, please visit King's International Covid-19 Immigration Information.  
 
If you have immigration questions or concerns please contact international@kings.uwo.ca. 
 
Sincerely,  
King’s Residence and Campus Life Office and King’s International  
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