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Repaying your loan: Six things you need to know:

1

. What are the benefits of Government Sponsored
Student Loans?

. What is Non-Repayment Period?

. What is a Consolidation Letter?

. How can you save money?

How can you avoid repayment difficulties?
How can you maintain your student loan?
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Must-know # 1: Government Sponsored Student Loans?

= With one application to the Provincial Government, you are
assessed for both Provincial and Federal loans and grants.

= You are note charged interest while you are in school.
= You do not have to repay the grants*.

= You do not have to make payments for six months after you leave
school.

= You can make payments at any time without penalty.

= There are programs designed to assist you if you have difficulty
repaying your loan.

= |nterest on your government sponsored student loan is tax-
deductible

* Provided you maintain eligibility



Must-know # 2: What is Non-Repayment Period?

= Non-Repayment Period is the six month period after you leave full
time studies (This six month period of time is also referred to
as "Grace Period").

* [nterest may accumulate during this period.

= During this period you can make payments.

= No interest is charged if you return to full-time studies before your
Non-Repayment Period ends.



Must-know #3: What is a Consolidation Letter

Consolidation means:

National Student Loans Service Centre PLEASE TYPE OR PRINT I BLOCK LETTERS
(Varsian Eangaise &spanibla sur Samands)
This s 2 revision of tamms 0£a Cemsolidated Srudeat
CONSOLIDATED STUDENT LOAN AGREEMENT AND REPAYMENT FORM Loan Agresment Ove B
SAE
NATIONAL STUDENT LOANS SERVICE CENTRE «TapeDaten
P.0. BOX 4030 PEONE NUMBER. (SORROWEE)

That the loans that you have e e

First_Namen «Last_Namen
Bomower's - = «BisthDstes
e cdddesly -

taken out each year are HET S st o

SUMMARY OF REPAYMENT DETAILS: «Programls

. Principal Balance: «Principall» Loan Number: uLoanNuml»
athered together into one e
Principal plus Capitalized Interest: «PrinGracelnt]y Interest Method: uInthMethod1n
Outstanding Interest Owing: «OSIntOweln
First Payment Due Date: «FirstPayDateln Effective Interest Rate: «PrimeIntly
Payment Frequency: «PayFreqln
amount 1or you 1o pay back. Nonis P Amonat Montigls  Ameriaioneriod  cTembs monihs
Interest will be calculated at a floating interest rate of Prime + «2.3%».% Prime is currently «Primeln.
*Tf you have a Cansda-Ontario Intesrated Studant Loan, the floating interast rate on the Ontario pertion of yeur loan will bs calenlsted at Prime + 1%,
*Tf you have a Canad d and Labrador Student Loan, starting August 1, 2009, no inferest 15 charged on the and Labrador partion

REPAYMENT OPTIONS AVAILABLE TO YOU
If you would like us to malke changes to your repayment details outlined above, please check the appropriate option(s) below
Please increase my Monthly Payment Amount to .
T wish to malke a lump sum payment of $ [ Please debit my bank account (noted below) or [] I have attached a cheque.
T'would like to pay the Capitalized Interest amount referred to in the Summary of Repayment Details section above

= y - - [ Please debit my bank account (noted below) for the Capitalized Interest amount or [] T have attached a cheque.
C O n S O I I d ate S O u WI I I re C e Ive IMPORTANT: LUMP SUM AND CAPITALIZED INTEREST PAYMENTS WILL BE DEBITED WHEN THIS AGREEMENT IS RECEIVED
O 1would like to reduce my Amortization Period to months

(Please Note: A reduction in your amortization period propertionately increases your monthly payment. Should you select this

a CO n S O I i d at i O n L ett er option, a revision of terms outlining vour new repayment terms will be mailed to you.

. . . FIXED INTEREST RATE OPTION

You bave the option of selecting a fixed rate of interest of Prime + 5.0% on your student loans*. Please note that once you have chosen a fixed interest
W I C O u I n e S e e al S O rate, the floating rate option is no longer available. Choosing this option may increase your monthly payment from the amount shown on this document.
If you wish to choose a fixed Tate of mterest please contact the National Student Loans Service Centre. A new Consolidated Student Loan Agreement will
be mailed to you showing your new monthly payment amount due to this change in interest rate

O u r St u d e n t I O a n *Note: The fived rate option is not available on the Ontario portion of 2 Canadz-Ontario Integrated Student Loan
. PRE-AUTHORIZATION PAYMENT PLAN INFORMATION

The following account is on file at our office.
Bank: «BankCode» - «BankName»
Transit: «Transits_Account: «AccountNumy
O I do not wish to use the Pre-Authorized Payment Plan for my student loan payments
Payments are to be made payable to the Naticnal Student Loans Service Centre.

ood

O Please set me up on pre-authorized payment/change my Payment Account Information to (please attach a void cheque):
Bank Transit Account
Name and Signature of account holder:
Printed Name Signature:

To change the day of the month that your payment is due or if you do not have sufficient income to make your payments please
contact the National Student Loans Service Centre at the address or phone number provided above.

IMPORTANT: ADDITIONAL TERMS AND CONDITIONS OF REPAYMENT OF YOUR STUDENT LOANS ARE SET OUT ON THE REVERSE OF THIS DOCUMENT.
PLEASE READ THEM CAREFULLY BEFORE SIGNING THIS FORM. YOUR SIGNATURE ON THIS DOCUMENT MEANS YOU HAVE ACCEPTED ALL THE TERMS
AND CONDITIONS OF REPAVMENT AND AGREE TO REPAY YOUR. LOAN IN ACCORDANCE WITH THESE TERMS AND CONDITIONS.

Date Signature

Pleass refum 3 sizned copy of thiz Comsolidstion Asvesment to the National Student Losns Service Cantre.




Must-know #3 : What is a Consolidation Letter?

Your Consolidation Letter summarizes your repayment terms and
presents you with a number of options. You can choose:

= to pay off the interest that accumulated during your non-repayment
period, or add it to your loan balance

= a floating or fixed interest rate
= how long you will take to repay your loan and
= how you wish to submit monthly payments

If you have any questions or would like to discuss options please
contact the NSLSC.



Must-know #3 : What is a Consolidation Letter?

First Decision: Non-repayment period interest

Option 1: Capitalize the interest (add it to your loan)

=  Advantage: You will not have to immediately pay off the interest if
you do not have the money available.

= Disadvantage: This will increase the total amount of your loan, so
you will pay more interest over time.

Option 2: Pay it off
= Advantage: non-repayment period interest won’t be added to the
amount of your loan so your payments will be lower.

= Advantage: You will be able to claim the interest you pay on your
iIncome tax return.

= Disadvantage: You will have to make a lump sum payment at the
time of consolidation.



Must-know #3 : What is a Consolidation Letter?

Second Decision: Type of Interest Rate

On the Ontario portion of your student loan your interest rate will be
set at a floating rate of the prime interest rate plus 1%.

On the Canada portion of your student loan you can choose to have
a floating or a fixed interest rate

Choosing a Floating interest rate Choosing a Fixed interest rate
means: means:

= Your interest rate will be set at the = Your interest rate will be set at the
prime rate plus 2.5%. prime rate plus 5%.

+ The rate will not change during
your repayment period.



Must-know #3 : What is a Consolidation Letter?

Third Decision: Setting the length of your repayment

You can choose any length of time to repay your student loan, up to a
maximum of 14.5 years. (Most borrowers take 9.5 years.)

Shorter Repayment Term Longer Repayment Term
= Choosing a shorter repayment = Choosing a longer repayment
term means: term means:
+ You will pay less interest + Your monthly payments will
overall. be smaller.
— Your monthly payments will — You will pay more interest
be larger. overall.

You can adjust your terms any time during your repayment.



Must-know #3 : What is a Consolidation Letter?

Fourth Decision: Payment Options

Your first payment is due on the last day of the month of Consolidation.
(The last day of the 7! month after the end of full-time study)

Your Consolidation Agreement allows you to set-up, confirm or change
pre-authorized payments.

If you do not wish to have pre-authorized payments deducted from your
account, you can make your payments by:

* Telephone banking
* Online banking
« Cheque or Money Order
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Must-know #3 : What is a Consolidation Letter?

On-line Tools

The CanlLearn.ca website has
tools, to assist you in your
decision making.

The Loan Repayment Estimator
will allow you to see how your
decisions about repayment
terms, and the interest rate,
affect your loan.

Loan Repayment Estimator

Total amount of yvour loan at the end of yvour
studies:

Select a fixed or floating interest rate *:
Prime rate to be used for your calculations {%0):

Grace Period Options:

Do not take advantage of grace period, i.e. start to repay
vour loan immediately after the end of vour studies

Take advantage of grace period and include grace period
interest with vour loan balance

Take adwvantage of grace period and pay off the grace
period interest with a lump sum payment before vou enter
into repayment

Select number of months you will need to repay
your loan:

Grace period interest:

Total amount of yvour loan to be reimbursed:
Amount of each monthly payment:

Total interest payable over the life of your loan:

Total amount payable:

| caleulate |

Option 1 Dption 2
% (25000 IA>s000

Floating Floating

=%

o d

114

5 687.5

S 25,000

& 282.05

£ 7,153.41 FEERF XL

£ 32,153.41 FRr A LET

Click here for printakble layout.
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Must-know # 4: How can you save money?

To save money in interest charges, borrowers can repay their loan
before the end of their repayment term without penalty by:

« Making payments while in school.
« Making payments during non-repayment period.

« Paying an amount larger than the minimum monthly payment
calculated for their term.

« Making weekly or bi-weekly payments.
« Making lump sum payments.
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Must-know # 4: How can you save money?

Based on a $25,000 loan, a prime rate of 3% and a floating
interest rate, the chart below demonstrates potential savings using
common repayment Strateg|es * Provided interest remains stable throughout repayment.

Increasing Making $250 Making
: Minimum lump sum payments
Do Nothing Payments by payments once every two
$20/month ayear weeks
$289.80
Pavment Amount $289.80 $309.80 monthly, plus e\?jrlmt.v?/g
y monthly monthly one $250 y
weeks
payment/year
Number of months you will need 114 106 105 102
to repay your loan
Total interest payable over the $8,037.20 $7,194.20 $7,097.07 | $7022.90
life of your loan
Total interest savings $0.00 $843.39 $940.13 $1014.30
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Must-know # 5: How can you avoid repayment difficulties?

Missing a loan repayment has serious consequences.

* Your credit rating could be affected, making it more difficult to obtain
a loan, a mortgage or purchase a car.

* You could have difficulty getting more loans or grants for future
studies.

* Your loan could be transferred to the Canada Revenue Agency for
collection. Your tax return refunds could be used to put towards your
student debt.

= Before you miss a payment, the best thing you can do is contact the
NSLSC, who can provide you with advice and options.
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Must-know # 5: How can you avoid repayment difficulties?

Option: The Repayment Assistance Plan

If you qualify for the Repayment Assistance Plan, you will not be
required to make a student loan payment above an affordable level.

An Affordable Payment is calculated based on your income and
family size. As a result, the payment could be lowered or put on
hold until you can afford it.

You must apply for the Repayment Assistance Plan through the
NSLSC every six months—enrolment is not automatic.

15



Must-know # 5: How can you avoid repayment difficulties?

Using the Repayment Assistance Estimator on the CanLearn.ca
website you can approximate your Affordable Payment based on your
loan, income and family size.

Ai-' Repayment Assistance Results

Please note: Estimates provided are approximate. Final
repayment amounts will be determined upon application to
the Repayment Assistance Plan (RAP).

Federal Affordable Payment 40.74

Provincial Affordable 27.16
Payment

Total Affordable Payment /';;. 67 90

Expected Monthly Payment 287.86

aReset Estimator Update Estimate

Example: A single borrower with no dependents who has a $25,000 student
loan and a gross income of $2000/month.

16



The Repayment Assistance Plan (RAP)

» The Repayment Assistance Plan (RAP) is available to student loan
borrowers who are having difficulty repaying their government
student loans.

= |f approved for RAP, borrowers will either make reduced loan
payments or even no loan payments during their 6-month RAP term.

- During that time, the Governments of Canada and Ontario
help pay part or all of a borrower’s interest payments.

» The Governments of Canada and Ontario will also help pay the loan
principal for borrowers on RAP |f:

- The borrower has a permanent disability (RAP-PD), or

- The borrower has been on RAP for 5 years or has been in
repayment for 10 years or more (RAP Stage 2).
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What students need to know about RAP

Who is eligible?

*To be eligible for RAP a

borrower must;:

— Be aresident of Canada;
— Bein repayment; and

— Have arequired loan payment that is too
high for their situation according to
eligibility.

sThe RAP calculation is based on

a borrower’s:
— Family size;
— Gross monthly family income (including
their spouse/ common-law partner’s);

— Remaining government student loan
balance (including their spouse/common
law partner’s); and

— Any eligible permanent disability related
expenses.

|

Education Savings for
Your Child

Planning for Post
8econdary Education

Student Loans,

Repayment Assistance Estimator

Things you may
need:
y Loan information

from the National
Student Loan Service

grants and Centre
Scholarships y Consolidation
package

After Post Secondary
Education

Continuing Education
- Lifelong Learning

y Monthly payment
report for your
student loans

p Your spouse's loan
information

National Student Loan
Service Centre

Forms and
Publications

Browse by Program

About Us
A-Z Index

Please note: Estimates provided are approximate, Final repayment amounts wil be determined

Online Tools

Frequently Asked
{Juestions

Glossary
Partner Organizations

8ite Map

Proactive Disclosure

@Reset Estimator




Must-know # 5: How can you avoid repayment difficulties?

Option: Revision of Terms

Allows borrowers to adjust their monthly payment temporarily or for the
remaining term of the loan.

= You can lower payments by:

* making interest-only payments (limited to two 6-month terms).
 adjusting the term up to the maximum 174 months (14.5 years).

= Differs from the Repayment Assistance Plan

 All borrowers are eligible for Revision of Terms regardless of
debt and income level.

« Payments are required each month.
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Must-know # 5: How can you avoid repayment difficulties?

Ontario Student Opportunity Grant

= When you apply for the Ontario Student Assistance Program
(OSAP) you are automatically assessed for the Ontario Student
Opportunity Grant.

= The grant assists you by limiting your repayable loan.

= After the completion of the loan year, the Ontario Ministry of
Training, Colleges and Universities determines your eligibility and
will send payments directly to the National Student Loans Service
Centre.

20



NSLSC ~ Online

Accessing the National Student
Loans Service Centre online

The National Student Loans Service
Centre (NSLSC) Web site provides
round-the-clock access to information
on your Canada Student Loans.

For access, go to CanLearn.ca and
click on the National Student Loans
Service Centre link.

National Student
Loans Service
Centre (NSLSC)

Sign On to the NSLSC's
OnlinefServices

fdjl
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NSLSC ~ Online

Finding your account number

= Your account number is located on all correspondence from the
National Student Loans Service Centre.
* You can also find out your account number by calling the
NSLSC call centre at 1-888-815-4514 and answering some
security questions.

National Student Loans Service Centre
PO Hox 4030
Missassanza, O 1545 AN

Murch 17, 2008

togan Parker
2345 Spruce Avd
Dt ON K1A V)

Your Canuda Studemnt Loan Acconnt Nawhery,
Your Cunuda-Ontario Integrated Student Loan Account Numbek:
Yanr Conada-Saxkatchewan Integrated Student Loan Account Numbde: 5-678%14
Your Canuda-Newfoundland and Labrador Integrated Student Loan Acconnt Numbdy: 3-678915
Your Canada-New fin ick Integrated Student Loan Account Numbers 5-678914

22




Account Information Repayment Options Personal Information Confirm Your Enrolment Help

Hi, GOULDME] FEPELD |

August 21, 201

Use the main navigation bar to review your student loan accounts, confirm your enrolment or to view Message Centre
and change your contact information.

You have now entered the secure portion of the web site.

You have 2 message(s).

View the Personal Message Centre Page

When you are ready to leave the secure portion of the web site, please sign out.

You last upated your address on April 09, 2013. Your Mailing Address and Contact Information is :

373 PLITKE ZDLEED
MINTO, NB

E4B 2X5

Tel.: (320) 927-0373
Email: GFEPELD@UWIG.GA

Please take a moment to review the personal information on file for you at the NSLSC. If any information is incorrect, you can contact the NSLSC to
update your personal information.

Date Modified: 2013-06-



Home 2 Your Loan Account

Your Loan Account Hi, GADFJ GOLNIEL |

Printable Forn

This is a list of your current student loans with the National Student Loans Service Centre. Simply select any loan type listed for further details about tt
loan.

Please note: This list does not include any student loans you may hold at a financial institution:

Provincial/territorial student loans;

+ Canada Student Loans and British Columbia Student Loans received before August 1, 2000;
Ontario and Saskatchewan Student Loans received before August 1, 2001; and

Newfoundland and Labrador and New Brunswick Student Loans in repayment on July 31, 2000.

Please contact vour Financial Institution at the number provided on CanLearn.ca for information about those loans. You will also need to call your
provincial or territorial student assistance office at the number provided on CanLearn.ca for information about any provincial or territorial student loans
you hold.

Loan Type and Number Loan Status Amount Owing

View Canada Student Loan 5-079956 In Repayment $3,898.92

The information above is current as of May 06, 2013. If you believe that any of the above information is incorrect, or you require more information on tt
loan, please call our office at the number provided on the Contact Us .

» Your Loan Account - Definition of Terms

Return to Home Page




National Student Loans
Service Centre (NSLSC)

Canac

Home Account Information Repayment Options Personal Information Confirm Your Enrolment Help

Home » Personal Message Centre

Personal Message Centre Hi, HAJE NOHHEDD |

Welcome to your Personal Message Centre. This is where you'll find information and messages relating to your student loan(s) at the NSLSC.
Please read the 1 message(s) below and take the appropriate actions, if required.

Messages

« Qur records indicate that you have missed one or more of your revised monthly payments during your approved Repayment Assistance
Plan (RAP) period. As a result, we have shortened your RAP period for loans which you were previously eligible. This means that a
restriction has been placed on your loan account(s). While this restriction is on your loan account(s) you are no longer eligible to receive
further student financial assistance, including additional repayment assistance. Please contact us immediately at 1 855 844-5667 so we
can discuss your next steps and payment requirements to remove this restriction.

Return to Home Page

Date Modified: 2013-0




ome Account Information Repayment Options Personal Information

yme » Repayment Assistance 2 Repayment Assistance - Step 4

Repayment Assistance - Step 4 Hi, ZALAF REVIZ | Sign Out

here are two potential outcomes when applying for Repayment Assistance, either:

1. You will not need to make any kind of payment for your approved period; or,
2. You may still need to make payments, however at a reduced amount.

n the event your approval for Repayment Assistance requires you to continue making payments, these payments must be made using the Pre-
uthorized Payment program. The bank information shown below is what we currently have on file for your loan(s). To provide new bank information for
hese payments complete a Personal Pre-Authorized Debit Agreement form. The form is available for download on the NSLSC Toolbox page after you
ign out of NSLSC On-Line Services.

Bank Number 003

Bank Name ROYAL BANK OF CANADA
Branch/Transit Number 06840

Account Number 5081773

Previous Step  Next

Date Modified: 2013-06-2

About Us Contact Us



Thank you for your time
and attention.

Stay In touch!

National Student Loans Service Centre
P.O. Box 4030
Mississauga, ON
L5A 4M4

wWww.canlearn.ca

www.nslsc.canlearn.ca

Toll Free: 1-888-815-4514
TTY: 1-888-815-4556
Facsimile: 1-888-815-4657
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http://www.nslsc.canlearn.ca/

To keep your loans in good status make sure that you:

1. Review your Consolidation Letter.
2. Keep your contact information current with the Service Provider.

3. Letthe NSLSC know if you are having difficulty making your loan
payments.

4. Check your loan balances regularly using the NSLSC online
service, which can be found at www.CanLearn.ca.

5. Keep all the documents that you receive by mail, in one place.

6. If you return to school, notify the NSLSC. This ensures your loan
returns to interest-free status while in school full-time.
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